NAMATKA
o HpO(l)I/IJIaKTl/IKe HpeCTYHﬂeHHﬁ, COBCPIICHHBIX C HCIIOJIB30BAHHUEM
I/IH(l)OpMaIIHOHHO-TeJIeKOMMyHI/IKaIIHOHHLIX TEeXHOJIOThii

K naunbonee pacnpocTpaHEHHBIM BHAAM JUCTAHIIMOHHBIX MOIIEHHUYECTB,
coBepleHHbIX Ha Tepputopuu r. Cankt-IletepOypra u Jlenunrpaackoi odnacty,
OTHOCSITCSI:

- «QUIIUHT» — BUJ JUCTAHIIMOHHOTO MOIIEHHUYECTBA, MPHU COBEPLICHUU
KOTOPOrO 3J0YMBIIUIEHHUKH (B XOJA€ TeJe(POHHOTO pa3roBopa, MOCPEICTBOM
HaIpaBJICHUsI BJEKTPOHHOIO MUChbMA WM CMC-COOOIIECHMS) IMOJIYy4YaroT JIMYHBIE
KOH(UAEHIIMANIbHbIC TaHHbIE 0 OAHKOBCKOM KapTe, HOMEpE CueTa, TIOTUHbBI ¥ TapoJiv
JUISL BXOJla B HWHTEpPHET-O0AHK, a TaKXke MNapojii 0e30MacHOCTH, MO3BOJSIOIINE
MIPOU3BECTH CIIMCAHME HAXOJAIIUXCA Ha OAHKOBCKON KapTe JIEHEKHBIX CPEICTB.
KeptBamu  ykazaHHOro BHJa  MOIIEHHHYECTBA  3a4acTyl0  CTAHOBSTCS
HE3alllUIIEeHHbIE,  MalooOpa30BaHHbIE,  JIOBEPUYUBHIE  CJIIOM  HACEJICHUS.
[Ipencrapmnssich 3a4acTy0 COTPYAHUKAMU KPEIUTHBIX OpPraHU3alli, MPECTYTHUKHI
BBOJISIT B 3201y K IeHUE rpakaaH OTHOCHUTEJIBHO COBEpIIAEMbIX
HECAHKIMOHUPOBAHHBIX  CHUCAHUW  JCHEKHBIX CPEACTB, OCYIIECTBISEMbIX
MOKYIKAaX W T.I., TIOCJI€ YEro MpoCST Ha3BaTh KOH(MUACHIMATbHBIE CBEICHUS C
LEJIBI0 TIPECEUYEHUs] BOZMOXKHOT'O COBEpIICHHUS MpecTyIuieHus. ['paxknane, noBepsis
MoJilydeHHOUM uHdOpMalnu, xejas 00€30MacCUTh CBOM JICHEXKHBIE CPEICTBA OT
MPECTYNHBIX TOCATaTEeNbCTB, COOOMIAIOT 3ampaiiuBaeMyro HHGOpPMAIHUIO, B
pe3yabTaTe 4Yero 3J0YMBIIUJICHHUKU MOXUIIAIOT NPUHAJICKAIINE UM JICHEKHbIE
CpEeICTBA.

- «(hapMuHr» - TIpolieypa CKPBITOTO HampaBieHUs Ha JoxkHbl [P-anpec, To
€CTh HampaBJieHHE T0JIb30BaTeNsi Ha (PUKTUBHBIM BeO-calT, wyaile BCEro
UCIIONb3YEeMbId JI7I1  TMPUOOPETeHUsT TOBApOoB U yciayr (ozon.ru, avito.ru,
aliexpress.ru, joom, biglion, KynuHaTop, Kaccup.py, Ouierep, CauTsl Mo Mpoaaxe
OWJIETOB Ha XK//1 U aBUATPAHCIIOPT U JIP.);

- «ABOMHAs TpaH3aKUMs» (IIPU OIUIaTe TOBAPOB U YCIYT MpoJaBell coolIaet
00 ommbKe, mpejjaraeT MOBTOPUTH OIEpAIMI0, a B JaJbHEHUIIEM JICHEKHBIE
CPEACTBA CIUCHIBAIOTCS JIBAX/IbI 110 KAXKJIOM U3 MPOBEICHHBIX ONepaIuil)

- «TpamnmuHr» (MaHUMYJSIUA C KapTpuaepoM OaHKOMATOB, MO3BOJISIIOLINE
nub0 HEe BO3BpalllaTh KapTy BIIAJIENblly, JU00 CIUCHIBATH BCE JIAHHBIC KApThl NS

JadbHENIIEro UX UCIOIb30BaHuUs).



I. OcHoBHBIE cXeMBbI TeJIe)OHHOTO MOIIIEHHUYECTBA:
1. OOwman no tenedony.

MorieHHUK 3BOHUT € HE3HAaKOMOIO HOMEpa U IPEACTaBISIETCS
POJICTBEHHHUKOM (3HAKOMBIM ) U B3BOJIHOBAaHHBIM I'OJI0COM COOOIIIAET, YTO 3a/IepKaH
COTPYJHUKAMU MPABOOXPAHUTEIbHBIX OPraHOB U OOBUHSIETCSI B COBEPIICHUU TOTO
WIM MHOTrO mpecTtymieHus (3to moxeT ObiTh [TII, XpaHenue opyxusi Win
HAapKOTUKOB, HAHECEHUE TSKKUX TEJECHBIX IMOBPEKICHUN U Jaxe YOUHCTBO).
Jlanee B pa3roBOp BCTYIAeT SKOOBI COTPYAHHUK MPaBOOXPAHUTEIBbHBIX OPraHOB,
KOTOPBI yBEPEHHBIM TOHOM COOOIIIAET, YTO YK€ HE pa3 MOMOraj JIOJsIM TaKuM
oOpazom. /[l pemieHusi Borpoca HeoOXoAuMa OMNpeNeNieHHas CyMma JeHEr,
KOTOPYIO CJIEAYyeT MEePEBECTH Ha OMpPEICIICHHBIM pacueTHBIA CUET WIM NEepeaaTh
KaKkoMy-1100 uenoBeky. B opranmzanum obOmana no TteiaedoHy ¢ TpeOOBaHHEM
BBIKYIIa YYaCTBYIOT HECKOJIbKO mpecTynHukoB. HaOupasi tenedonnble HOMEpa
HayTaj, MOIIEHHUK MPOU3HOCUT 3aroTOBJIEHHYIO ¢pasy, a jajee JIEeUCTBYET IO
00CTOATENbCTBAM, HO HEPEJIKO 4YEJIOBEK, KOTOPOMY 3BOHHUT MOILICHHHK, CaM
CIIy4allHO MOJICKA3bIBAET UMsI TOTO, KOMY HY>KHA MOMOIIIb.

AHaNOru4HbIM 00pa30M MOTYT 3BOHUTH MOIIEHHUKH COTPYIHHUKaM
rOCYJAapCTBEHHBIX OPraHoB JUOO NpeANpUHUMATENSIM U, MPEICTaBISICS,
HarpuMep,  PYKOBOAMUTEIEM  KakKOro-mbo  TOCyAapCTBEHHOIO  OpraHa
(IpaBOOXpPaHUTENBLHOIO, HAJ30PHOTO, KOHTPOJUPYIOUIEro), MOJ MPEaIoroM
MpHUe3/1a KOMUCCUU MPOBEPSAIONINX TPEOYIOT OpraHu30BaTh JTUOO «TEIUIBIN TPUEM))
B (hopme OecCIUIaTHOrO MPEeaOCTaBICHUS YCAYr (MUTaHUE, MOJIApKH, OpraHU3alUs
OTIIbIXa U T.J.), JIMOO MEPEYUCTUTH ONMPEJICTICHHYI0 CYMMY JICHEKHBIX CPEJICTB Ha
YKa3aHHbIA pacyeTHBIM cuUeT I OpraHu3allid J0Cyra MPOBEPSIOIINX WU
JTOCTH>KEHUSI HEOOXOIUMBIX MOJIOKUTENBHBIX PE3YJIbTATOB MIPOBEPKHU.

KAK ITOCTYIIATh B TAKOU CUTY ALTIU:

[IpepBaTh pa3roBOp U MEPE3BOHUTH TOMY, O KOM HJET peub (JIubo B
yKa3aHHbIN rOCY/IapCTBEHHBIN opraH). Eciiu TenedoH OTKIII0YEH, HY>KHO CBSI3aThCS
C €ro KOoJUIeTaMu, APY3bsIMU U POJICTBEHHUKAMU J1JI yTOUHeHUs uHdopMmanuu. Eciu
Bbl monyuusii 3BOHOK OT $IKOObI OJM3KOTO POJCTBEHHUKA WM 3HAKOMOTO C
uHopManeil 0 TOM, YTO OH MOMNajd B HENPUATHYIO CUTYyallui0, B pe3yJbTaTe
KOTOPOUM €My Tpo3UT BO30YXKIAEHUE YTrOJIOBHOTO Jiefia, U €CJIM 3BOHSIIUI MPOCUT
nepesaTh B3ATKY SKOObl COTPYAHHKY MPAaBOOXPAHUTEIBHBIX OPraHOB, TOTOBOMY
yperyiaupoBaTh BOIPOC, CIEAYeT 3aJaTh YTOYHSIOIIME BOMPOCHI: «A Kak s
BBRINVSDKY?» win «Korma u rae Mbl BUACIHCH MOCIEIHUM pasz?y, T.e. 3aJlaBaTh
BOIIPOCHI, OTBETHI Ha KOTOPBIE 3HAETe TOJIbKO Bbl 00a. Eciau Bl pasroBapuBaeTte
SAKOOBI C MPEICTABUTEIEM TPABOOXPAHUTEIIHLHBIX OPTaHOB, CIIPOCUTE, U3 KAKOTO OH



MIPaBOOXPAHUTENBHOTO opraHa (Aapyroro BenomctBa). Ilocie 3BoHKa clieqyeT
HaOpath «02», y3HaTh HOMEp JACXKYPHOM YAaCTH JAHHOTO OTIEJICHUS U
MMOMHTEPECOBATHCS, JEUCTBUTEIBHO JU POJCTBEHHUK WJIM 3HAKOMBIA JOCTaBJICH
Tyza.

Camo TpeboBaHUE B3ATKU TOTKHOCTHBIM JIMIIOM SIBJISIETCS TPECTYIUICHUEM.

2. SMS-npocsba 0 momomiy.

SMS-coo01iennsi Mo3BOJSAIOT YNPOCTUTh CXeMy OOMaHa Mo TenedoHy.
AOOHEHT noJiy4aeT Ha MOOWIIbHBIN TeJIe(POH COOOIIeHHE: «Y MEHS MPOOJIEMbl, KUHb
900 pyOuieii Ha 3TOT HOMEp. MHe He 3BOHHU, ITepe3BOHI0 caM». Hepenko nobainsercs
oOparieHne «MaMay, «Ipyr» Wik ApyTHe.

Ha SMS c neznakomulx HOMepOE8 peazuposamp Helb3s, IO MO2ym Oblmb
MOUIEHHUKU.

3. TenedoHHbI! HOMEP-TPAOUTEND.

Ha rtenedon mpuxogut SMS c mnpocs00il nmepe3BOHUTh HA YKa3aHHbBIN
HoMep MoOwibHOro Ttenedona. Ilpockba MoxkeT ObITh OOOCHOBaHa JHOOOM
MPUYUHON — MOMOIIIb IPYTY, U3MEHEHUE Tapu(OB CBSI3U, TPOOJIEMbI CO CBS3BIO WU
c Bameit 6ankoBckoil kaptoi u Ttak ganee. [locie Toro kak Bel nepe3BaHuBaere,
Bac pgonro gepxar nma nunuu. Korma 310 Hamoenmaer, Bel oTkitouaerech — u
OKa3bIBaeTCs, 4To ¢ Bamero cuera cnucanbl KpyrnHble CyMMbl. CylIeCTBYIOT
CEpPBHUCHI C IJIATHBIM 3BOHKOM, KaK NPaBUJIO 3TO pa3BJIEKaTENIbHbIE CEPBUCHI, B
KOTOPBIX YCIYT'M OKa3bIBAIOTCA MO TeiedOHY, U JOMOIHUTEIBLHO B3UMAETCS IjIaTa
3a caM 3BOHOK. Pekiiama Takux cepBUCOB Bcerja MHPOPMUPYET O TOM, UTO 3BOHOK
MJIaTHBIN. MOIIEHHUKHU PETUCTPUPYIOT TAKOM CEPBUC U PACIIPOCTPAHSIIOT HOMED 0e3
MPEAYNPEKICHUS O CHSITUU TIJIaThl 32 3BOHOK.

Eouncmeennwtit.  cnocod ooezonacumv cebsa om meneponHblX

MOUIEHHUKOG - HE 360HUMb NO HE3HAKOMbBIM HOMEpPAM.

4.TenedhoHHBIE BUPYCHI.

Ouenp yacTto ucnosb3yercs (opmMa MOIIEHHUYECTBA C UCIOJb30BAHHEM
tenedoHHbIx BUpYycoB. Ha tenedon aboHeHTa MPUXOAUT COOOIIEHUE CIEAYIOIIETO
Buja: «Bam nmpunuio MMS-coobmenue. {15 moaydeHus: NpoiuauTe 1Mo CChUIKE. ...
[Ipu nepexone Mo yKa3aHHOMY aJpecy Ha TeleOH CKAYMBAETCs BHUPYC H
IIPOUCXOJUT CIIUCAHUE JAEHEKHBIX CPEJCTB C BALIErO CUETA.

Hpyroii Buj MOILIEHHHYECTBA BBHINAAUT Tak. [lpu 3akaze kakoi-mubo
YCIIYTU 4epe3 AK0Obl MOOWJIBHOTO OIepaTopa Wi NpU CKaYMBAaHUU MOOWJIBLHOTO
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KOHTEHTa a0OHEHTYy NPUXOAUT MpeaynpexaeHue Buupa: «Bbel cobupaerech
OTIPABUTh COOOIIEHHE HA KOPOTKUM HOMED ..., IJId MOATBEPKICHHS OIepaIluH,
oTnpaBbTe cooOiieHne ¢ mudpoi 1, aaa ormensl ¢ mudpoi 0». IIpu ormpaBke
MOATBEPXKACHUSI, CO cyeTa AaOOHEHTa CIHUCHIBAIOTCS JCHEXKHBIE CpEACTBa.
MOIIIEHHUKN HUCHONB3YIOT CHENHAIbHBIE MPOTrpaMMbl, KOTOPBIE MO3BOJISIOT
aBTOMATUYECKU T'€HEPUPOBATh THICAYU TakuX cooOlieHuil. Cpa3y nocie neperojaa
JeHeT Ha (haJIbIIMBBIN CUYeT OHU CHUMAIOTCS ¢ TeledoHa.

He cnedyem 360numo no nomepy, ¢ Komopoz2o omnpaeien SMS — enoine
603MOMCHO, YUMo 6 Imom ciyuae ¢ Baweco menegpona 6yoem aemomamuuecku

CHAmMA KPynHas cymmda.

5. Bburpsli B 10Tepee WM KaKOro-JInu0o Mpusa.

B cBsA3u ¢ mpoBeneHHEM BCEBO3MOXKHBIX PEKIAMHBIX AKLIHW, JIOTEPEN U
pPO3BITPBILLIEH, OCOOEHHO C Yy4YacTUEM pPaJUOCTAHIMM, MOIIEHHUKH YacTO
UCIIONB3YIOT UX ISl IPUKPBITHUSI CBOEH JesATEIbHOCTH U oOMaHa moaeil. Ha Bam
MOOWIBHBIN TeaeOH — KaK MpaBUJIO, B HOYHOE BpeMsi — MNpUXoauT SMS-
COO0IIeHNE, B KOTOPOM FOBOPUTCS O TOM, YTO B PE3yJbTaTe MPOBEIECHHOM JIOTEpEU
Bbl Bburpanu aBromoOusb. Yaie BCero ynoMMHaIOTCS MU3BECTHbIE MHOCTPAHHBIE
Moxenu u Mapku. [l yrouHeHus Bcex Jgeraned Bac mpocAT MOCETUTh
ONpEJECNICHHbI CaUT U O3HAKOMUTBCS C YCIOBUSAMM aKLUUU JIMOO TMO3BOHHUTH IO
OJIHOMY M3 YKa3aHHBIX TeJae(OHHBIX HOMEpOB. Bo Bpemsi pa3roBopa MOLIEHHUKH
COOOIIAIOT O TOM, YTO HAJI0 BBIIIOJIHUTH HEOOXOAUMBIE (DOPMATBHOCTHU: YIUIATUTD
rOCIONUIMHY M OQOPMUTH HEOOXOIMMbIE NOKYMEHTHI. JlJii 3TOro HEeoOXOoauMOo
NEPEYHCIUTh HA CYET CBOET0 MOOWJIBHOIO JACHEXXHYIO CyMMYy, a 3aTeéM HalpaThb
OMpENICICHHYI0 KOMOMHAIMI0 1Tudp W CHUMBOJIOB SIKOOBI JUJIsi TMPOBEPKH
MOCTYIUUIEHUS IEHET HA CUET U MOJIYYeHUs «KoAa peructpanuny. Komounamms uudp
Y CUMBOJIOB, KOTOpYIO Bbl Habupaere, Ha caMOM Jiefie IBIseTCs KOJ0oM, Ojaroaaps
KOTOPOMY 3J0YMBILIJIEHHUKH MTOIY4YaroT JOCTYH K IEPEYUCIEHHBIM cpeacTaM. Kak
TOJIBKO KOJI HaOpaH, CYeT OOHYJSETCS, a MOLIEHHUKH HCYE3al0T B HEM3BECTHOM

HaIIpaBJICHUMU.

7. IIpocTou KOI OT orepaTopa CBS3U.

[locTynaeT 3BOHOK, SIKOObI OT COTPYJHHKA CIIyXObl TEXHUYECKOU
MOJAJICPKKU omnepaTopa MOOUIILHOM CBSI3H, C MPEIOKEHUEM MOAKIIOYUTH HOBYIO
AKCKJIIO3UBHYIO YCIYTy WM JUIsl TEepeperucTpanuu BO HU30e€KaHUE OTKIIOYCHUS
CBSI3U U3-3a TEXHUUYECKOTO COOsl, WIH JJIsl YIyUIlleHUs] KayecTBa cBsizu. [[s1 3TOro
a0OHEeHTYy mpenjaraeTcs HaOpaTh IMOJ JUKTOBKY KOJ, KOTOpPBIM SIBISIETCS



KOMOMHAIMEN JUIsl OCYIIECTBICHHSI MOOWIBHOTO NIEPEBO/a JACHEKHBIX CPEJCTB CO
cyeTa aOOHEHTa Ha CYET 3JI0YMBIIIICHHUKOB.

KAK ITOCTYIIATh B TAKOU CUTY ALTIU:

[lepe3BOHUTH CBOEMY MOOMIBHOMY OMEPATOPY ISl YTOUHEHUS YCIOBUU, a
TaKKe y3HaTh Kakas CymMMa CIIMILIETCS C Balllero cuera mpu otmnpaBke SMS unu
3BOHKE Ha YKa3aHHBIM HOMEp, 3aTeM cooO0mmuTe O npuilenmeid Ha Bam tenedon
uHdopmaruu. Onepatop ONpeAeSIUT TOTO, KTO OTHpaBiser 3tu SMS u 3a010kupyeT
€ro aKKayHT.

9. OwmubouHBINA MEPEBOJ CPECTB.

AbGoneHTy noctynaer SMS-coo01ieHne O MOCTYIJIEHUU CPEACTB Ha €ro
CYET, MEePEBEICHHBIX C MOMOIIbIO yciuyru «MoOumbHbI nepeBoa». Cpa3y mociie
ATOrO MOCTYNAaeT 3BOHOK M MYXYWHA (MU JKEHIIMHA) COOOLIAET, YTO OMIMOOYHO
nepeBes JEHbI'M Ha €ro CYeT, IPU 3TOM MPOCUT BEPHYTh UX OOPAaTHO TEM XKe
«MoOuUnbHBIM TIEpeBOJOM». B NeMCTBUTENBHOCTH JEHBIM HE MOCTYMAKOT Ha
TeneoH, a YeJIOBEK MEPEBOAUT CBOM COOCTBEHHBIE CpencTBa. Eciivi MO3BOHUTH 1O
yYKa3aHHOMY HOMEpPY, OH MOKET OBbITh BHE 30HbI 10cTyna. Kpome Toro, cyiiecTByoT
Takhe HOMeEpa, MPU OCYLIECTBICHUHU BbI30Ba HA KOTOPBIE C Tejle(OHA CHUMAKOTCS
BCE CPEJ/ICTBA.

KAK ITOCTYIIATh B TAKOU CUTY ALTUU:

Eciu Bac mpocsT nepeBect sIKOObI OLIMOOYHO MEPEBEIACHHYIO CyMMY,
HAIlOMHUTE, YTO JUIsl 3TOrO UCIOJIb3yeTcs 4yeK. OTroBOpKa, YTO «4EK MOTEPSH»,
CKOpE€e BCEro, CBUAETENIBCTBYET O TOM, 4TO ¢ BamMu 00111aeTcsi MOLIEHHUK.

MOIEHHUYECTBA C BAHKOBCKUMU KAPTAMUA

bankoBckass kapra — 3TO HMHCTPYMEHT ISl COBEPIICHUS IUIATEXKEU U
JIOCTYTIa K HAJIMYHBIM CPEJICTBAM Ha CU€Te, HEe TPEOYIONINI JI 3TOTO MPUCYTCTBUS
B Oanke. Ho mpocToTa ucnosiib3oBaHusi OAHKOBCKUX KAapT OCTAaBISET MHOXKECTBO
J1a3eeK A1l MOLLIEHHUKOB.

1. Bam mpuxomut cooOieHne o TOM, uTo Baiia OaHKOBCKas Kapra
3absokupoBana. [Ipemyaraercst GecrjiaTHO MO3BOHUTH HA OMNpPEJEICHHBI HOMEp
JUIs mofydeHust noapooHoit undopmanuu. Korga Bl 3BOoHHMTE MO yKa3zaHHOMY
tenedony, Bam coolmiaroT o Tom, 4TO Ha cepBepe, OTBEYAIOIEM 3a 00CITYKUBAHUE
KapThl, MPOU30IIIET COOH, a 3aTeM MPOCIT cooOmuTh HoMep KapTel u [TMH-kox nms
€€ MepepEerucTpaLUu.



3II0yMBIIUICHHUKAM HYKEH JIMIb Homep Bamen kaptel u [IMH-kox, kak
ToJIbKO Bl 11X cooOiuTe, nenbru OyayT cHTHI ¢ Bamiero cuera.

Hu oona opzanuzayus, eékiwuas 0anK, He enpase mpebdosamv Baw
ITHH-k00! /Ina mozo, umobObl npoeepumbv HOCHYRUSULYIO UHGOpMauuio o0
0J10KUpoGanuu Kapmol, HEOOXO0UMO NO3BOHUMb 6 KIUEHMCKYIO CAYHCOY
noooepycku oanka. Ckopee ececo, Bam omeemam, umo Hukakux cooee Ha
cepeepe He npoucxoouno, a Bawa xapma npooonscaem oocayymcueamoca
oankom.

2. Ecnu Bbl yTpatuim kapTy HEMEJIEHHO €€ OJIOKHpYHITE.

3. Ilpu npoBeaeHWM omnepauuii ¢ KapTOW MOJb3YUTECh TOJBKO TEMH
0aHKOMaTamu, KOTOPbIE PACIONOXKEHbI B 0€30MacHbIX MECTax U 00O0pyJAOBaHBI
CUCTEMOM BUICOHAONIOACHUS M OXPaHOW: B TOCYJAPCTBEHHBIX YUPEKICHUSIX,
0aHKaX, KPYIMHBIX TOPTOBBIX LIEHTPAX U T.J.

4. Cosgeplias onepalyu ¢ IUIACTUKOBOM KapTOM, CleUTe, YTOOBI PsIIOM
He Obulo moctopoHHuX jroAed. Habupas [IMH-kox, npukpbiBaiiTe KiaBHATYpy
pykoit. PexBu3uThl u dro0as mpoyass uHGoOpMalus O TOM, CKOJBKO CpeacTB Bbi
CHSJIM M Kakue Uudpsl BBOAWIM B OaHKOMAT, MOTYT OBITh HCIOJIb30BaHBI
MOIIICHHUKAMU.

5. OO0pamiaiiTe BHUMaHHE Ha KapTOIPUEMHUK U KJIaBUATypy OaHKOMarTa.
Ecnu onu 060pynoBaHbl KaKUMHU-IHMOO JAOMOJHUTEIBHBIMH YCTPOUCTBAMH, TO OT
MCIIOJIb30BaHUsl TaHHOTO OaHKOMATa Jydllle BO3JEPKAThCA U COOOIIUTH O CBOUX
MOJ03PEHUSIX MO0 YKA3aHHOMY Ha HEM TesedoHy.

6. B cnyuae HekoppekTHON pabOThl OaHKOMAaTa — €CJIM OH JOJIT0€ BpeMsi
HaxXOJIUTCS B PEXKUME OXKMJAHMS WM CaMOINPOM3BOJILHO Mepe3arpyxaercs —
OTK&XHTECh OT €ro HCMOJIb30BaHUs. Bennka BEpOSTHOCTH TOTO, 4YTO OH
nepenporpaMMHUPOBaH 3710 yMbBIIIJIECHHUKAMHU.

7.  XWulieHus ¢ KapT, HOJAKIIOUYEHHBIX K OMIIMU OCCKOHTAKTHBIX TIJIATEKEH.
J71st mpoBeieHus! OTIAThI IO TAKOM KapTe JOCTATOYHO MPUIIOKUTD €€ K TePMUHAIY.
Beoa [INMH-koxa ve TpeOyetcs ecnu cymma He npebimaet 1 000 pyoseit. [Tpu stom
KOJIMYECTBO PACXOJIHBIX TPAH3aKIMUK HE OorpaHu4eHo. YToObl MOJYy4YHUTHh JEHBIH,
MOIIEHHUKY Jake He IOHAJ00UTCs BOpPOBaTh KapTy y KiueHta. Eciu B
OOIlIECTBEHHOM TPAHCIOPTE MOJAHECTU YCTPOMCTBO K CYMKE WJIM KapMmaHy
BJIJIETIbIIA, TO CPEJCTBA cnuilyTcs. JIjis 3TUX 1eneit MOIMIEHHUKU U3TOTaBIUBAIOT
caMOJIeJIbHbIE  TMEPEHOCHBIE CUMTHIBATEIM WM  HUCIOJIB3YIOT OaHKOBCKUE
TEPMUHAJIbI, OPOPMIICHHBIE 110 (DUKTUBHBIM JTOKYMEHTaM.

Kaxk oGe3omacurh ce0s1 OT MOIIIEHHUKOB:



1. YcranoButh Ha TenedoH (KOMIBIOTEP) COBPEMEHHOE JHUIEH3UPOBAHHOE
aHTUBUPYCHOE IPOrPaMMHOE 0OeCIIeUeHUE.

2. He ycranaBnuBaiiTe W He coxpaHsiiTe 0e3 MpeABapUTEIbLHON MNPOBEPKU
AHTUBUPYCHOM TMporpaMmoil (Qaiiabpl, TMOJYYEHHbIE U3 HEHAJCKHBIX
HMCTOYHUKOB: CKAaYaHHbIE C HEU3BECTHBIX CANTOB, TMpPHUCIAHHBIE TIO
ANEKTPOHHOU nouTe (MOA03pUTENbHBIE (haIIbI JIyUllle Cpa3y yIalsiTh).

3. Hcnonb3yiiTe napoyiv He CBsi3aHHbIE ¢ BalinmMu nepcoHalbHBIMU JaHHBIMHU.

4. He cooOwmarb JaHHblE KapThl, MapoJd U JPYryl0 MEPCOHAIbHYIO
uHdopMmaiuio.

5. TlocTaBbTe TMMUT HA CYMMY CHHCAHHUI WJIM NEPEBOJA B JUYHOM KaOMHETE
OaHka.

6. Ilo BceM BO3HUKAIOLIMM BOMpOCaM 00OpaiiaThesi B 0aHK, BbIIABIINN KapTy.

7. He BBIIONHATP HUKAKUX CPOYHBIX 3aIIPOCOB K JIEMCTBUIO, B TOM YHUCIIE I10
YCTaHOBKE KaKUX ObI TO HU OBLIO MPUIIOKEHUH.

8. He mepexoauTh HU MO KAaKUM CChLIIKAM, KOTOPbIE IPUXOJAT HA e-mail uin mo
SMS.

9. OOpamarh Ha Bce coOoOlIeHUs OT OaHka (HampuMep, €Clid OHU COJepXkaT
rpaMMaTUYECKUE OIIHUOKH).

10.He nepe3BanuBaTh IO HOMEpPAM, KOTOpPBIE MPUXOIAT Ha e-mail win mo SMS.

Bynbre OnuTenbHbl!

IMAMATKA
«TenedoHHbICe MOLLIECHHUYECTBA»

OcHOBHbIE CTIOCOOBI AUCTAHIIMOHHBIX XUIIEHUN JIEHEXKHBIX CPEJCTB, MPU KOTOPHIX
MOILIEHHUKHU BBOJAT I'paX</1aH B 3a0JIyKI€HUE OCPEACTBOM TeJIe()OHHBIX 3BOHKOB!
Bapuant Ne 1 (3BOHOK cOTpy/AHMKA OaHKa), KOTJla HEU3BECTHBIN MPEACTABIACTCS
COTPYIHHUKOM CIIYXObl O€30MaCHOCTH Kakoro-nubo OaHka M cOOOILIAeT, YTO C
Bamero 6aHKOBCKOro cuera IMPOMCXOIAT ONEpalyy MO0 HECAHKUMOHUPOBAHHOMY
CIIMCAHUIO JICHEKHBIX CPEACTB, W B LEISIX O€30MacHOCTH cyeTa Npesaraer
NEPEBECTH  COEpEeKEHUsT Ha  «PE3EepBHBIM» WIM  «0€30lacHBI»  Ccyer.
Pacnpoctpanensl ciyyae cooOuieHus uHopmaiuu o0 odopmiieHun Ha Bac
Kpeuta U HEOOXOJMMOCTH TMPOWTH B NPWIOKEHUU OHJalH-banka mo
ONpe/IeIEHHON CChUIKE NIl €r0 aHHYJIUPOBAHUS (BBITIOJHUTH UHBIE HHCTPYKIUHN).

Bapuant Ne 2 (3BOHOK COTpyJHHKA MPABOOXPAHUTEIBHBIX OPraHoB), KOTrja
HEU3BECTHBIM MPEACTABISIETCS COTPYIHUKOM NOJULMUHU, CIE€A0BaTeIeM U T.A. U
COOOIIAET, YTO MPOBOJUTCS CHELOoNepalus M0 NOMMKE MOILIEHHUKOB M JUJISl 3TOrO




HEO0OXOJMMO TMEPEBECTU JICHBI'M HA «CHeluanbHbIi» cueT. [Ipu s3ToM TpeOyer He
3BOHUTH B 0aHK, TaK KaK COTPYJHHUKM OaHKa 3a0/THO C MOIIEHHUKaMHU.
Bapuant Ne 3, xorma HEM3BECTHBIM cooOIaer, uyro Bamm poacTBeHHUK, 1uO0
ONM3KUI dYeNoBeK momnain B Oedy (Hampumep, MallMHOM cOWUJl YeloBeKa WIH
OOBUHSIETCSI B COBEPIICHUU MPECTYIICHUS), U 3aJepKaH COTPYTHUKAMHU TOJIUIIUH,
U 4TO JJisl OCBOOOXKACHUSI HEOOXOJIUMO MEPEBECTH HA CUET JACHEKHBIE CPE/ICTBA
00 JUIsl MPUMUPEHUS C MOCTPaAaBIIUM JUOO B KaueCTBE B3ATKU COTPYIAHUKAM
noiuiu. BO3MOXHBI BapuaHThl, NMPU KOTOPBIX B Pa3roBOPE MOXKET MPHUHSTH
y4acTHe IKOObI COTPYHUK MOJIUIINK, KOTOPBIA OyIeT MOATBEPKIaTh CKa3aHHOE.

INMBAKHO 3HATD!!! — 5T0 3B0HAT MOIIEHHHUKH (HE 00paIniaiite BHUMaHUE
Ha TO, YTO onpejaenuBIIniics Ha Bamiem tenedoHe HOMEP MOXKET COOTBETCTBOBAThH
HoMepy Teniedona Baiiero 6aHka wiv TpaBOOXPaHUTEIbHBIX OPraHOB, 3a4acTYIO —
MockoBckoro peruona (499, 495... ¥ T.4.), TaK KaK NP TOMOIIH CHEHHUAIbHBIX
YCTPOWCTB MOIIIEHHUKHA MEHAIOT HOMepa Ha aOCOJIOTHO JII0OOM HOMEp — Tak
Ha3bIBAEMbIE TIOJIMEHHBIE HOMEPA), COTPYAHUKN OAHKOB HUKOTI/IA HE 3BOHST CBOUM
KJIIMEHTaM, U TeM 0oJiee, HUKOIJAAa HEe TPeOYyIOT MEPEBOAUTH C JUYHOTO CyeTa
nenbru. IlpeacraButeny MpaBOOXPAaHUTEIBHBIX OPraHOB MOTYT 3BOHHUTH TOJbKO
JUIS BBI30BA B MOMENICHUS MPABOOXPAHUTENIBHBIX OPraHOB C IIEJIbIO MOJTYYECHHS
O0OBbSCHEHUN, HCTPeOOBaHMS JOKYMEHTOB IO HaXOJSIIMMCS B IPOU3BOJICTBE
YTOJIOBHBIM JIejlaM U MaTepualiaM MpoBEpoK.

INPABWJIO: He3aMeUINTEJIbHO MPEePBATh Pa3roBOp, HU B KOeM CJIydae
He c000IaTh CBOM NMepcoHaJbHbIe naHHble (DO, B kakux Oankax y Bac nim y
Bamnx OJM3KUX OTKPBITHI CU€Ta), PEKBU3UTHI CYETOB, MUH-KOAbI 0AHKOBCKHUX
KApT, HM NPU KAKUX YCJIOBHSAX He BBINMOJHATHL MHCTPYKIMH 3BOHHMBIIEIO;
Nepe3BOHUTH POACTBEHHHMKY, OT JIMIA KOTOPOro MNOCTYNWJI 3BOHOK H
nepenpoBepuTh HHPopManuio (OyIbTe YBEPEHBI, UTO OHA HE TOJATBEPAUTCS).

)| IMNOMHHUTEC, MOIICHHUKH OTJINYHBIC ICUXO0J0I', OHA IIPCKPACHO HPUINYCCKHA
H TEXHUYCCKH MOATI0TOBJICHBI, BCerla OYCHb yﬁeJmTeanm, Ilpy)Ke.JIlOﬁHbl 7
C MEPBLIX CEKYH/I pa3roBopa € JIETKOCTbI0O MOI'YT B HEI'0 YBJICYb.

HE JJABAUTE MOILIEHHUKAM TOH BO3MOKHOCTH !!!

HU B KOEM CJYYAE HE BCTYHAHUTE C
MOIIEHHUKAMMY B PA3SI'OBOP!!!

[Ipexae yeM NpUHSTH JIOOBIE PELICHUS MOCOBETYUTECh C POJHBIMU U JPY3bSIMHU,
npoBephTe MHGOOpPMALIMIO W HE MpEeAINpPUHUMANTE NEUCTBUUA B MEpPBBIE CYTKH,
o0/lymaiiTe TOCJIEACTBUS W BCE BapUaHThl pa3BUTUs CcOObITHI. (OCHOBHOE
TpeOOBaHNE MOLIIEHHUKOB — HEMEIJICHHbIE TPEOOBaHUS, HEME/IJICHHbIC JIEUCTBUSL.






