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IHAMATKA
110 PABUJIAaM B3aUMOACHCTBUSA
U OKa3aHHUs NOMOLIY MHBAJIUIAM U APYTHM MAJTOMOOMIbHBIM
rpynmnamM HaceJIeHUs

I. OITPEAEJIEHUE UHBAJIMTHOCTH

CornacHO POCCHUHCKOMY 3aKOHOJATEIbCTBY, MHBAIHUJ - 3TO «JIHUIO, KOTOPOE HUMEET
HapyIICHUE 3JI0POBbSI CO CTOWKUM pacCTPOMCTBOM (PYHKIUN oOpraHusMa, oO0yCIOBICHHOE
3a00JI€BaHUSIMH, TOCIEACTBUSIMH TpPaBM WM JAePeKTamMu, MPUBOJIAIIEE K OrPaHUYCHHUIO
JKU3HEAEITEALHOCTH M BBI3BIBAIOIIEE HEOOXOAMMOCTH €r0  COLMAILHOM  3aIUTHD).
OrpaHvyeHHe KU3HEACATEIBHOCTH ONPEETACTCS KaK «I0JIHAsl WK YaCTUYHAs yTpaTa JIMIIOM
CIIOCOOHOCTH WJIM BO3MOXKHOCTH OCYIIECTBIISTH CaMOOOCIIYXHUBAaHHE, CaMOCTOSITEIHHO
MepeIBUTaThCS, OPUCHTHUPOBATHCS, OOIIATHCS, KOHTPOJIUPOBATH CBOE MOBEACHHE, 00ydaThCs
Y 3aHUMAaThCS TPYIOBOM JESTETbHOCTHION.

bnarogapss HOBOW TrOCYIapCTBEHHOW COLUMAIBHOW TIOJIUTHKE, HCCIEAOBATENSIM U
COIMATbHBIM pa0OTHUKAM, MMPOCBETUTEILCKOUN NIEATEIbHOCTH aCCOIMAIlUi, BHICTYMAIONINX 3a
coOJII0/ICHHE TPaB YEJIOBEKA, MOCTENIEHHO MPOUCXOIAT (M3MEHEHHUS, B TOM YHUCJIE U B CAMOM
s3pike. ClOBO uHeanuod, OYKBaJIbHO TIEPEBOJUMOE C JIATBIHU KaK HeJIeHCTBUTEIbHBIMN,
HEOCHOBATEIbHBIHN, 32 pyOEKOM CEro/IHs YK€ MPAKTUIECKH BBIXOJIUT U3 YIIOTPEOICHUS, JTFOIN
u30eraroT ymoTpeOssaTh TaKue <«SIPJBIKW», KaK 2ayXou, Clenou, 3aukd, 3aMeHss WX
COUYETAHMSIMU «OCIIa0JICHHBIN CIIyX (3pEHHE, peUeBOE PA3BUTHE)Y.

B 10 xe BpeMs Hapsay C HOHSATUEM «MHBAIMAHOCTHY» IPUMEHSIOTCS U TAKUE MOHSITHUA,
KaK 02panuyenue 803MOACHOCIEL, HeMUNUYHOe COCMOsIHUE 300P08bs, 0COOble NOMPeOHOCU.

1. OCHOBHBIE ITPUHIUIIBI ®OPMUPOBAHUA INOJIUTUKHU
B OTHOINEHUU NHBAJIM1OB,
BBIPABOTAHHBIE MUPOBBIM COOBIIECTBOM:

v/ TOCYJapCTBO OTBEUACT 3a YCTPAHEHHUE YCIOBUH, BEAYIIUX K HHBAJIMIHOCTH, U PEIICHUE
BOIIPOCOB, CBSI3aHHBIX C MOCJICCTBUSIMH WHBAIUIHOCTH;

v/ TOCYJapCTBO OOCCIEUMBAECT HMHBAIMIAM BO3MOXXHOCTH JIOCTHTHYTh OJMHAKOBOTO CO
CBOMMH COTpaKJaHaMH YPOBHS >KM3HH, B TOM 4YHCJIE B cepe J0X0JI0B, 00pa3oBaHus,
3aHATOCTH, 3JJPABOOXPAHEHUS, YUACTHA B OOIIICCTBEHHOM JKU3HH,

v/ MHBAJIHUJIBl UMCIOT TIPABO JKHUTh B COIMyME, OOIIECTBO IMOPHUIAET U30JISIIUI0 HHBAIHIOB.
Jlns aTtoro oOImIECTBO CTpeMHUTCS CHOPMHPOBATH YCIOBHUS HE3aBUCUMOUN JKHU3HU
WHBAIUJIOB (CaMOOOECIIeUeHHe, CaMOJIOCTATOYHOCTh B TIOBCEAHEBHOM  IKU3HH,
6e30apbepHas cpena);

v/ 32 WHBAJIMJIAMH TIPHU3HAIOTCS IMpaBa M OOSI3aHHOCTH TpakJIaH JaHHOTO oOmiecTBa. B
KOMITETCHIIMM TOCYJapCcTBa HAXOJATCS CHOCOOBI TPHU3HAHHSA, OOCCICUYCHHUS W
peanu3anyy npaB u 00sI3aHHOCTEW WHBAJIMIOB KaK YJICHOB OOIIECTBA;

v’ TOCYJapCTBO CTPEMHTCS K PABHOJOCTYIMHOCTH MEp COIUAIBHOW TMOJUTUKH B
OTHOIICHUHM WHBAJIHUJIOB HA BCEW TEPPUTOPUM CTPaHbl, HE3aBHCHUMO OT TOTO, TJIe
MPOXKUBAaET WHBaIUA (B CEIIbCKOW WM TOPOJCKOH MECTHOCTH, CTOJHUIE WU
MIPOBUHIINN);

v TIpU pealu3aluu TOJUTUKH B OTHOUIEHWH WHBAIHIOB JOJDKHBI YUYUTHIBATHCS
OCOOCHHOCTH WHIWBHUJA WIH TPYNI WHBAIWIOB: BCE WHBAIUIBI B CHIIy CHEIUDUKH
CBOETO



3a00JIEBaHMSI HAXOJATCS B pa3HbIX CTAPTOBBIX YCIOBHUSX, W JUIsl OOecleyeHus IMpaB U
00s13aHHOCTEH I'paXkJaH CTPaHbl B OTHOLIEHUH KaX/10 IpyNIbl HHBAJIUIOB IMPOBOAUTCS CBOEH
KOMILIEKC MEPOIIPUATHH.

ConumanbHble paOOTHUKM JJIsl  pELIEHUss NpoOJieM KIMEHTOB MNpUOEramT K
BO3MOXKHOCTSIM MECTHBIX COOOIIIECTB, OOIIECTBEHHBIX OpraHU3alUi, TAK KaK PaCCMATPUBAIOT
9T NpoOJIEeMbI KaK COLIMATIbHBIE.

B couumanbHOM 0OCITyKMBaHUU MHBAIMIOB HEOOXOAUMO NMPUMEHATH NPUHLIUI TAPTHEPCTBA,
KOTOPBI MO3BOJIAET B IOJIHOM Mepe OmupaThCsi Ha MHEHHE, BO3MOKHOCTH U TO3ULIUU
CaMUX KJIMEHTOB U UX OKPYKEHUS:

ecTapaiiTech OLICHUBATh CUTYALIMIO C Y4E€TOM MHEHHUI CaMHX WHBAJIUOB;
e y30eraiTe BHICKA3bIBATH MPEANOIOKEHUS O TOM, KaK YYBCTBYIOT c€0sl MHBATUAbI —
y3HaiTe 00 TOM y HUX CaMuX;

L4 KOHCYHBTprﬁTGCB C MHBAJIMJAMH U UX OpTraHHU3alusAMU 110 HpO6J’ICMaM, BJIUAOIINM
Ha UX XU3Hb. B 3 THX BOIIPOCax OHU OKCICPTHI.

ITII. A3BIK U DOTUKET OBIIEHUSA C UHBAJIMJIAMU

Camo noHsTHe HHBAJINA, HHB&HHHHBIﬁ, WHBAJIMAHOCTHh HABOJAUT HA MBICJIb 00 OTKJIOHEHHH
OT HOpPMBI, B Ka4YC€CTBC KOTOpOﬁ BBICTYIIACT 30POBLC, O0OBIYHO roBopAT: «MHBAJIWABI H
300POBLICH. Ha camom JACJIC MHBAJIMJHOCTL - 3TO HEC BCCraa CJICIACTBHEC 3360J’ICB3HPIH, IMO3TOMY
IMPpaBUJIBHEC OBLIO OBI IMPOTHUBONIOCTABJIATh HHBAJINJIOB U HCMHBAJINIOB.

HoHauckpuMUHAIIMOHHBIN A3BIK

[IpoBepbTe ceOst - HE HMCHOJIB3YyETS JIU BBl CTEPEOTHIIBI M OOOOINCHHUS, HE
BBI3bIBACT JIM Ballle OINMCAHUE KAJIOCTh W HE YCWIMBACT JIM BIICUATICHHE
0oJIe3HEHHOCTU?

Ecnu BBl roBopute MM MUIIETE O JIOAAX C (PU3MUECKHUMH HEIOCTAaTKaMH,
cTapaiiTech ynoTpeosiTh HEeHTpalbHbIE CIIOBA, THIATEIBHO OIOUPANTE BhIPaXKEHUSI.
Bmecto TOro 49roObl CKa3aTh «XKepTBa TaKOW-TO aBapuu», TOBOPHUTE

«YEJIOBEK, KOTOPBIN MEPEHEC...» HITH «UEIOBEK, C KOTOPBIM...)».

HeBepHbIM sBIISETCS MPOTHBOIOCTABICHUE «HOPMAJIBHBINY - «MHBAIHI) WM
CMHBAJIH - «3OPOBBII», IIOATOMY JYUIlle TOBOPUTH O JIFOASX C MHBATUIHOCTHIO U
0e3 OHOIA.

Hukorma He HpUMEHSHTE CIOBa «HEMOJIHOLCHHBIN», «KalleKay, «OOJIbHOMY,
(OIUICHTHKY», IMOJUOMHUCIHUTHKY, <JIPIPIAIIHUKY, <«JIayH», IPYTHE SPJBIKH H
YKAPTOHU3MBI.




IMPABUJIA KOPPEKTHOI'O A3BIKA

Hcnoan3yiite N3beraiite

NuBanun, bonpHoi,

YEJI0BEK, UMEIOIINI HHBAJIUIHOCTb, KaJIeKa,

JIFO/IM, UMEIOIINE WHBAIIUTHOCTb, MCKaJICYEHHBIN,

WHBaJIH]IbI nehopMUpPOBaHHBIM,
HEIIOJHOIICHHBIM,
nedheKTUBHBIN (HUKOraal)

YenoBek, He UMEIONIMN NHBAIUIHOCTH, Hopmanbnsiii,

OOBIYHBIN, THIIHYHBIN YETOBEK 3/I0pOBBIi

YenoBek, UCMOJB3YIONMN HHBAIUIHY IO
KOJISICKY

[IprKOBaHHBIN K HHBAJIMIHOU KOJISICKE

BpO)KI[GHHaSI HMHBaAJIUJHOCTDb

Bpoxnennsiii nedexr,
HECYACThe

Nwmeer I (mmm gpyroe)

Keprsa LI

[Iepenec nonmmoMuenur,
MMEET MHBAJUHOCTD B PE3YJIbTATE
MTOJIMOMMEIINTA

Crpanaet oT NOJIMOMUEIUTA,
OT IIOCJIEJICTBUU ITOJIMOMHUEIINTA

JIroau (4enoBek), UMEIOIe YMCTBEHHYO
OTCTaJIOCTb.

PebeHok ¢ 3aaepxkoii B pa3BUTHH. YeToBeK
C 3aJIEP>KKOI B pa3BUTHH.

OTtcTanblii, yYMCTBEHHO HEIOJIHOIECHHBIM,
«TOpMO3» (HMKoOraal),

c1ab0yMHBIH,

YMCTBEHHO OTCTAJIbIC JIFOAU

Yeoek ¢ cunapoMom JlayHa

JlayH, MoHrojou (HuKkorjaa!l)

paccTpOMCTBOM

YeoBek ¢ anuiencuei ONUJIETITHK,
Jlronu, noaBEp>KEHHBIE MPUTTAIKAM MIPUIIAI0YHBII
Jlronu, moaBEpKEHHbBIE SMUICITUYECKUM

puIagaKam

Jlronam, uMeronue QymeBHY0 00JIe3Hb Cymacuie i,
Jlronu ¢ AyLIEBHBIM WA SMOIIMOHATBHBIM MICUX

Crnernoii yenoBek

111ox0 BUIANINIT YETIOBEK

YenoBek, KOTOPBIX MII0XO CABIIMUT [ 1yXoit
YeJI0BEK

I'myxoit (TiyxoTa - 3TO KyJIbTypHOE
SBJICHUE, B JAHHOM CJIy4ae CJIOBO JIOJKHO
OBITh B KaBBIYKAX )

Cnenoit, kak KpoT (HUKoOraal), riryXoHeMOH,
IJIyXOM, KaK MEHb

YenoBek ¢ TPYJHOCTSIMHU B OOIIIEHUH,
3aTPYIHEHUSIMU B peUH

Hemoit

AKIIGHT Ha SI3bIKE€ OTPa)KAET OCHOBHOM MPUHIIUI COIMAIBHON PabOThl ¢ WHBAJIHUIAMHU.
B conmansHoi#l paboTe 04eHb BaKHO (POKYCHPOBATHCS HE HA MpolsieMe, a Ha YeJIOBEeKe, C ero
BO3MOXXHOCTSIMH W YCIIOBUSIMUA COIHMAIILHOTO OKpYXeHHs. VIMEHHO Ha TakoOM TPUHIUIIE
OCHOBaHa TaK Ha3bIBaeMasi HOHANCKPUMHUHAIIMOHHAS TTPAKTUKA PabOThI C MHBAUIAMH.

HoHauckpuMHUHAIIMOHHAS NPAKTHKA

AKIIEHT - He Ha 0OJIe3HH, a Ha YEJIOBEKE U COLUATBHBIX YCIOBUSIX.




Corpynaudass ¢  OOIIECTBEHHBIMH  OpPTaHHM3AIUSIMH  WHBAIUAOB, COIHAIbHBIM
pabOTHHKAM W JIPYTUM COTPYIHUKAM COIMAIBHBIX CIY>KO ObUIO OBbI MOJIE3HO CIIE0BATh
HEKOTOPBIM IIPOCTHIM PEKOMEHIAIUSAM OTHOCUTEIIEHO TOTO, KaK BECTH padoTy ¢ mpodieMamMu
WHBAJIUIOB, B3aUMOJICHCTBOBATH C JIFOJIEMH, UMEIONUMHU OTPAHHYECHHBIC BO3MOKHOCTH.

OBIIEHUE C YEJIOBEKOM B WHBAJIMJTHOM KOJISICKE:

e [IpU Pa3roBOpEe OOpaIaTech HEMOCPEICTBEHHO K YEIIOBEKY.

® eCJI B Pa3roBOpe MPUHUMAET y4acTHE HECKOJIBKO COOECEHNKOB, 00paIaiiTech THIHO
K YEJIOBEKY B MHBAJIMTHOU KOJISICKE, YTOOBI HE UCKITFOYHTH €T0 U3 OOIICHHS.

® ¢CJIM BBI OOIIACTECh C YSJIOBEKOM B MHBAIMTHOW KOJISICKE, BHAYAJIE CIIPOCHUTE y HETO
WM Y Hee, He HY)KHA JIU TIOMOIIIb.

® YEJIOBEK B MHBAIMJIHOM KOJICKE MOJICKAXET BaM, UTO M KaK HY)KHO CJIeaTh.

¢ He 00JIOKAYMBANTECh U HE ONMMHUPANTECh HA KOJISICKY, €CIIA TOJIBKO €€ BJIaJIesel] He
pa3pernImi BaM 3TOTO CJIeNaTh.

® HAKJIOHUTCCH WJIN IPUCAABTEC, PACIIOJIOXUTECH PAAOM Ha CTYJIC, yTOOBI OKa3aThCS Ha
OAHOM YPOBHE C HHBaHHJIHOP'I KOJISICKOH.

CymiecTByIOT OCOOCHHOCTH KOMMYHHUKAIIMM C JIIOJbMU, HWMEIOIIMMHU OCJIa0JIeHHbIN
CIIyX, 3pE€HHE, OCOOEHHOCTHU WMHTEJUIEKTyaJbHOro pa3BuTHs. OCHOBBI 3TUKETa B OOIICHUU C
HUMH (3TH TIpaBUJIa HCIOJIB3YIOTCS paboTHHKamMu cornuanbHbiX cinyk0 CIHIA. CoctaBieHbl
Kapen Meiiep, Haumonansnsiit Lientp Hoctynnoctu, CIIA):

1. Korpaa BbI pazroBapuBaeTe ¢ MHBAJIMJIOM, 0OpaliaiTech HEIOCPEICTBEHHO K HEMY,
a HE K COIIPOBOXKIAIOIIEMY WIH CypAOIIEPEBOAUYUKY, KOTOPbIE IIPUCYTCTBYIOT IIPU Pa3roBope.

2. Korna Bac 3HakoMsT ¢ MHBaJIMIOM, BIIOJIHE €CTECTBEHHO MOXKATh €My PYKY - Jaxe
T€, KTO HUCHBITBIBAET TPYAHOCTU C PYKOM WJIM IOJIB3YETCS IPOTE30M, BIIOJHE MOTYT IOKATh
PYKY - IIPAaBYIO WJIU JIEBYIO, YTO BIIOJIHE JOIYCTUMO.

3. Korma Bsl BcTpeuaeTech ¢ 4YelOBEKOM, KOTOPBIH IUIOXO BHIUT, 00s3aTeIbHO
Ha3bIBaiiTe ceOs U Tex Joael, kotopeie npuuuin ¢ Bamu. Eciu y Bac oOmias Gecena B rpymre, He
3a0bIBaliTe MOSICHUTD, K KOMY B IJaHHBI MOMEHT Bbl oOpariaerecsh u Ha3BaTh ceOsl.

4. Ecnu Bel npeanaraere nmomoiip, xauTe, OKa ee MPUMYT, a 3aTeM UHTEepPEeCYUTech
UHCTPYKLUSAMU.

5. OOparmaiiTech co B3pOCIBIMU Kak cO B3pocibiMU. OOpaiaidTech K MHBAIUAAM TI0
MMeHaM, Korja rnoaoOHasi (aMUJIbSIpPHOCTh IEMOHCTPUPYETCS MO OTHOUIEHUIO K OCTATbHBIM.
Huxoraa He nposBIIsIATE MIOKPOBUTENIBCTBO K JIFOISIM, UCIIOIb3YIOIIUM HHBAJIMIHYIO KOJISCKY,
- HE KJIQJIUTEe UM PYKY Ha TOJIOBY WJIHU TIEYH, HE 0OpaliaiTech yMEHbIITUTEIbHBIMU UMEHAMH.

6. Onuparbcsi WM TOBUCHYTh Ha YbEH-TO MHBAIMIHOW KOJISICKE - TO KE CaMO€, UTO
OMMpPaTHCS WU TIOBUCHYTH Ha ee obJanarese, u 3To Toxke pazapaxaer. Komscka, Kkpecio - 3To
4acTh HEITPUKACAEMOI0 ITPOCTPAHCTBA YEIOBEKA, KOTOPBIM €€ UCIIOJIb3YET.

7. Kornma Bel pasroBapuBaere ¢ 4eI0BEKOM, HCTIBITHIBAOIIUM TPYAHOCTH B OOIICHUH,
CIyLIaUTe €ro BHUMATENBHO. byabTe TepnenuBbl, XAUTE, KOIAA YEJIOBEK CaM 3aKOHYUT
¢dpa3y. He mompasisiite ero u He noroBapuBaiite 3a Hero. Eciu 370 HeoOXoaumo, 3a1aBaiite
KOPOTKHE BOIPOCHI, KOTOpPBhIE TPEOYIOT TaKUX K€ KOPOTKHX OTBETOB, KMBKA WJIHM >KECTa.
Huxoraa He mpuTBOpsSIiTECH, YTO BBl IOHUMAETE, €CJIM HA CAMOM JieJie 3TO He Tak. [loBTopure,
YTO BbI [TOHSJIH, 3TO IIOMOKET YEJIOBEKY OTBETUTH BaM, a BaM - IIOHATH €TO.

8. Korma Bbl roBopute ¢ 4enOBEKOM, MOJB3YIOIUMCS WHBATUAHOW KOJISICKOW WIIH
KOCTBUISIMU, PACIOJIOKHUTECh TaK, 4TOObI BalllM U €ro TJia3a ObUIM HAa OJHOM YPOBHE, TOTJA
BaM OyJIeT Jierde pa3roBapuBaTh.



9. YroObl mpuBIeYs BHUMAHHUE YEJIIOBEKA, KOTOPBIM IJIOXO CIIBIIIUT, MTOMAIIATE €My
pyKoO# wiH noxJonairte no mwiedy. CMOTpuTe eMy mpsMo B Irj1a3a U roBopute 4eTko. He Bce
JIIOJIA, KOTOPbIE TJIOXO CIIBIIIAT, MOTYT YUTATh 1O Ty0aMm. PasroBapuBasi ¢ TeMH, KTO MOXET,
pacroyioKuTech Tak, 4To0bl Ha Bac magan ceeT, u Bac Obu1o XOpoIIo BUJIHO, TOCTapalTECh,
yT0oOBI Bam HHU4ero (ena, curapeTsl, pyKr) HE MEIIaio.

10. Paccnabprech. He cMymaiitech, €ciii cIydaitHO JOITYCTHIIM OTUIONTHOCTD, CKa3aB
«YBuguMmcs» uiu «Crsliang 006 5TOM» TOMY, KOMY 3TO TOBOPHUTH HE CTOUIIO.

OCHOBbBI OTUKETA

OcHOBHBIEC IPABHJIA ITHKETA:

1. JlroGoe BcriomMoraTelbHOE MPUCITOCO0IeHNE (TPOCTh, HHBAJIMIHAS KOJISICKA, KOCTBIITN
U T.J.) - 3TO YbsI-TO COOCTBEHHOCTb, KOTOPYIO HaJ0 yBaxarb. He nmepemeraiite, He OepuTe HX,
HE MOJIyYMB pa3perieHHusl.

2. Bcerna obpamaiitech HEOCPEICTBEHHO K YEJIOBEKY, AaK€ €CIIM MHBAIKIA KTO-TO
COTIPOBOKIAET.

3. @okycupyiTech HE Ha HHBAJUAHOCTH YeJIOBEKa, a Ha HEM WJIM Ha rpo0lieme,
KOTOPYIO BbI 00CY>KIaeTe.

4. Ecnu BBl HE 3HaeTe, UTO BaM JieNlaTh, cipocuTe. MHOTHE JIOAU MPEANOUYTYT CKOpee
OTBETHUTh HA BOIIPOC, YEM OKa3aThCsl B HEYJJOOHOM MOJIOKEHHUU.

5. He BonHyiiTecs no nmoBoay Toro, Kak BaM oOpaTUThCs K MHBAIUY. BOIbIIMHCTBO
J0JIeH, UMEIOIIMNX U HE UMEIOIINX WHBATUIAHOCTh, UMEIOT UMEHA.

6. IlomHHTE, YTO MHBATUABI HHTEPECYIOTCS TEMU K€ TEMAaMU U CIOKETaMH, KaK U
JIOJIM, HE UMEIOIIME WHBATUAHOCTH.

7. T'oBOpUTE HOPMAJLHBIM TOHOM H SI3BIKOM. EcCiii KOMYy-TO HYKHO, 4TOOBI BbI
roBOpwIx rpomue, Bac 06 3Tom nonpocsrt.

8. IlomHMTE, YTO UHBAUIBI, KaK U BCE JIFOJU, CAMU 3HAIOT, YTO UM HYXKHO, 4YTO UM
HPaBUTCS, HE HPABUTCS, YTO OHU MOTYT WJIM HE MOTYT JIENAaTh.

9. HMuBanmuapl XOTAT y4acTBOBATh B KHU3HU 001ecTBa. YbeauTech, uto Bamn moaxon
HE TMPEMATCTBYET 3TOMY.

10. Kak B m060M citydae, CBSI3aHHOM C BOIIPOCAMHU TUKETA, Kornaa Bel cienanu
olIMOKY, U3BUHUTECH, TIOTIPaBbTE celsl, clienaite it ceOsi BBIBOJBI M MPOI0JDKANTE.

JIIOAU, UCIIBITBIBAIOINUE TPYJHOCTU IIPU INIEPEJIBNXEHNHN

1. TlomHuTe, YTO MHBAJIHUIHAS KOJSICKA - HEMTPUKOCHOBEHHOE MTPOCTPAHCTBO YEIIOBEKA.
He obGnokauuBaiiTech Ha Hee, HE TOJKAWTE €€, He KIIAJAUTe Ha Hee HOTH 0e3 pa3pelieHusl.

2. Bcerna cripammBaiiTe, Hy»Ha JId TIOMOIIIb, MPEXK]IE YeM OKa3aTh ee.

3. Ecnu Bame npeanoskeHue o moMoIy NpuHATO, CIIPOCUTE HACYET MHCTPYKIIHH U
CHEAYUTE UM.

4. Ecnu Bam pa3peliwiv KaTUTh KOJISICKY, CHaJajla KaTuTe ee MeuieHHo. Kousicka
OBICTPO HAOMpPAET CKOPOCTb.

5. Bcerma muuHOo yOexnaiiTecb B JOCTYHHOCTH MeECT, TIJ/ieé 3alUIaHUPOBAHBI
MeporpuaTus. Mcnonb3ylTe CHHCOK, CIpallMBaiTe JIOJAEH, KaKMe MOT'YT BO3HHUKHYTh
poo6JIeMBbl WK OapBEPBI, VI TOTO, YTOOBI UX YCTPAHUTb.

6. He namo xjomnaTh 4yenoBeKa, HAXOAALIETOCS B MHBAJMIHOM KOJISICKE, 110 CTIMHE WIIN
0 IIeyy.

7. Ecau BO3MOXXHO, pacroIOKHUTECh TaK, YTOOBI BAIIM JUIa ObUTH HA OJJHOM YPOBHE.

8. Ecnm cymiecTBYIOT apXUTEKTypHbIE Oapbepbl, MpeaynpeanTe o0 3TOM 3apaHee,
9YTOOBI YEIOBEK UMEN BO3MOKHOCTD MPUHUMATh PEUICHHS U TUIAHUPOBATh.



9. IlomuuTe, 4TO, B OOIIEM, JIFOJIM, UMECIOIIHUE TPYAHOCTH TPU TEPEIBIKCHUU, HE
UMEIOT TMpoOJeM CcO 3pEeHHEM, CIyXOM M MOHMMaHueM. EIWHCTBEHHOE, 4YTO HYXHO
MIPUCIIOCOOUTH - 3TO BO3ZMOXHOCTH MIEPEABUTATHCA.

JIIOIAN C IIVIOXUM 3PEHUEM

1. Tlpennoxure cBoro pyky. He HampaBisiiTe uenoBeka, He CTUCKHBANTE €T0 PyKYy,
UIUTE TaK, Kak Bl 00bIUHO XOAUTE.

2. He oOwmxkaiitech, eciu Bamry momMoIs OTKJIOHUITH.

3. Ommmute KopoTKOo, Trne Bbr Haxomurech. Hampumep: «B menTpe KomHaTHI,
IIPUMEPHO B IIecTH marax ot Bac, crout crom». Mmm: «CreBa oT nBepH, Kak 3aXOQulllb, -
KO(EHUHBII CTOIHUKY.

4. Hcnonb3yiite npu onucanuu (ppasbl, XapakTepu3yollue 3ByK, 3a1ax, pacCTOSHHUE.

5. OO6pamaiiTech ¢ cobakaMU-TIOBOJIBIPSMHU HE TaK, KaK C OOBIYHBIM JJOMAIIHUM
KUBOTHBIM. He koMaHayiiTe, HE TporaiTe U He Urpaite ¢ cO0aKON- MOBOIBIPEM.

6. He oTHuUMaiiTe 1 HE CTUCKUBANTE TPOCTh YEIOBEKA, KOTOPHIN MJI0XO BUJIUT.

7. Bcerpa mnposicHsiiTe, B KakoM (hopMare YelOBEeK XOYeT MOJIYYUTh MH(GOPMAIHUIO:
Bpaiine, kpymHbeiii mpudt, aynuokaccera. He momaraiitech Ha TOT ¢dopmar, KOTOPBIA OH
OOBIYHO MPEIOYUTAET.

8. Bcerna ob6pamiaiiTech HEMOCPEACTBEHHO K YEJIOBEKY, Jake eciu oH Bac He BUTUT U
€ro COIPOBOKIAET KOMITAHBOH.

9. Ecnu Bl unraere ans yenoBeka, KOTOPBIM MJIOXO BUIAUT WIM HE BUAMT, CHaudaja
pacckaxuTte o ToM, 4To Bbl cobupaerech uurtath. ['oBOopuTe HOpMaibHBIM rosiocom. He
nponyckaiTe nHpopMaluio, eciar Bac 00 3ToM He monpocsT.

10. Bcerna HaswiBaiiTe ce0s 110 UMEHMU.

JIIOAU, KOTOPBIE I1JIOXO CJUIBIIIAT

1. PasroBapuBasi ¢ 4eJIOBEKOM, Y KOTOPOTO TIOXOH CIIyX, CMOTPUTE MIPSIMO Ha HETO.

2. He 3aTeMHsiTe CBOE JIUIO U HE 3aropaKMBaiTe €ro pykaMmu, BOJIOCAMHU WU
KaKHUMH-TO TIpeIMETaMHU.

3. CymiecTByeT MHOTO CIIOCOOOB OOIIEHHUS € JTIOAbMH, KOTOPBIE TUI0XO ciblmat. Eciu
Brl He 3HaeTe, Kakoi mpenovecTb, CIPOCUTE.

4. YrtoObl IpuBJIeYb BHUMAHUE YEJIOBEKA, KOTOPBIH TJIOXO CIBIIIUT, HA30BUTE €T0 (ee)
mo uMeHu. Ecnu oTBeTa HET, MOXKHO JIETKO TPOHYTh YEJIOBEKa 3a PYKY WIM IUIEUO WM XKe
MOMaxaTh PyKOM.

5. T'oBopure sicHo u poBHO. He HY>)XHO U3TUIIIHE MOAYEPKUBATH YTO-TO.

6. Ecnu Bac npocsT mOBTOPUTH YTO-TO HECKOIBKO Pa3, MOMPOOyiTe
nepedpazupoBaTh CBOE MPEIOKECHHUE.

7. Ecmu Bl cooOmaere nHopMaImio, KOTopas BKIIOYaeT B ce0si HOMEP WU afpec,
HaMUIIUTE ee, coo0IuTe Mo (PaKCy WM ANEKTPOHHOU MOUTE WU JIFOOBIM IPYTHUM CIIOCOO0M,
HO TaK, YTOOBI OHA ObLIa TOYHO ITOHSTA.

8. Ecnm cymiecTByIOT TPYJHOCTH MPU YCTHOM OOIIEHWH, CIPOCUTE, HEe OyAer I
npoie nepenuckiBathes. He rosopure: «JlagHo, 310 HeBaxkHo». CoOOIIEHUS TOHKHBI OBITH
MPOCTHIMHU.

9. He 3absIBaiiTe 0 cpene, kotopass Bac okpyxkaer. B GonbmImx uiam MHOTOJIOAHBIX
MOMEUICHHUSX TPYAHO OOIIATHCS C JIIOJIbMHU, KOTOPbIE IIOXO CIBIIIAT. SIpKOe CONHIIE W TEHb
TOKE€ MOTYT OBITh OapbepamH.

10. He mewnsiite Temy pa3roBopa 6e3 npenynpexaeHus. Mcmnonp3yiiTe nepexonHsie
¢pa3bl TUa «XOpoIOo, TENEPh HAaM HY’KHO OOCYIUTHY.



JIOJM C 3AJEPXKKOM B PA3SBUTUU U TIPOBJIEMAMMY OBIIIEHU S

1. Vcnonw3yiTe NOCTYNHBIN SA3bIK, BEIpaXKaTECh TOYHO U IO JIENTY.

2. W30OeraiiTe KIWIe ¥ HINOMAaTHIECCKUX BBIPAXKEHUH, €CITH TOJIBKO BBl HE YBEPEHBI B
TOM, 4TO Bai cobeceHUK ¢ HUMU 3HaKOM.

3. He roBopure «CBBICOKaY.

4. ToBops o0 3amayax WIM HPOEKTE, paccKa3zblBaliTe Bce «mo maram». Jlaiite
BO3MOKHOCTbH Baiiemy coGeceTHuKy OObIrpaTh KaXK/Ibli IIar mociie Toro, kak Bel o0bsicHUIN
emy.

5. Hcxoaute u3 TOro, yTO B3pOCIbIN YEOBEK C 33JIEP’KKOW B Pa3BUTHH UMEET TaKOH
KE OTIBIT, KaK U JK000M IPyroi B3pOCIBIM YeTOBEK.

6. Eciu HeoOxoauMo, UCTIONb3YTe MILTIOCT AU Ui GoTorpadum.

7. OOpalaiiTech ¢ 4eIOBEKOM C MpoOIeMaMH pa3BUTHS TOYHO TakK ke, Kak Bbl Obl
oOparmanuck ¢ 100bIM ApyruM. B O6ecene oOcyxaaiTe Te e TeMbl, KakKue Bbl 00CYKIaeTe C
JIPYTUMHU JIIOJIbMU, HAIPUMEP: TUIaHbl Ha BBIXOJIHBIE, OTIMYCK, MOro/ia, MociaeIHue COObITHS.

8. OO0pamaiiTech HEMOCPEACTBEHHO K YEIOBEKY.

9. TlomHMTE, YTO JIFOJU C 33JACPAKKOIN B pa3BUTUU 1€€CIIOCOOHBI U MOTYT MOJITUCHIBATh
JOKYMEHTBbI, KOHTPAKThI, F0JIOCOBATh, 1aBATh COTJlacke Ha MEIUIIMHCKYIO TOMOIIb.

JIIOAU C HICUXUYECKUMU HAPYHIEHUAMUAU

1. He Hamo mymaTh, 4TO JIFOAM C ICUXUUYECKUMU HAPYIICHUSAMHU 00s13aTeIIbHO
HY’KJIAFOTCS B IONIOJIHUTEIILHON IMTOMOIIH M CTICI[HATFHOM OOpaIieHUH.

2. OOpamraiTecy ¢ JIOIbMU C MICUXWYECKUMH HAPYIICHUSMU KaK ¢ JIMYHOCTAMH. He
HY)KHO JIeJlaTh TPEXKJICBPEMEHHBIX BBIBOJOB Ha OCHOBAaHUHW OIBITA OOIICHHUS C APYTUMHU
JIIOJIBMH C TaKO# ke (popMON MHBATUAHOCTH.

3. He Hamo mymatb, 9TO JIFOAM C ICUXMUYECKUMHU HAPYIICHUSIMH 00JIee APYTUX CKIOHHBI
K HAaCHJIMIO, 3TO MU(.

4. HeBepHo, 4TO JIOJU C ICUXUYCCKUMH HAPYIICHUSAMHU MPUHUMAIOT WITH JTOJKHBI
MPUHUMATH JICKAPCTBA.

5. Heepno, 4To JIOAM C ICUXHYECKUMHU HAPYIICHUSIMU HE MOTYT MOMUCHIBATH
JIOKYMEHTHI HJIH JIaBaTh corjacue Ha jgedueHue. OHU IpU3HAHBI 3aKOHOM JI€€CITOCOOHBIMH.

6. HeBepHo, 4TO JIFOAM C ICUXWUYECKUMHU HAPYIICHUSIMU UMEIOT TIPOOJIEMBI B
MMOHUMAaHHUH WJIA HIDKE 110 YPOBHIO HHTEIUICKTA, YeM OOJIBIITMHCTBO JIFOACH.

7. HeepHo, 4TO JIFOM C IICHXUYESCKUMHU HAPYIICHUSIMHU HE CITIOCOOHBI paboTarh. OHU
MOTYT BBITTOJTHATH MHOXKECTBO 00s13aHHOCTEM, KOTOPhIE TPEOYIOT HABBIKOB U CIIOCOOHOCTEH.

8. He mymaiite, 4yTo I1OM C ICHXWUYSCKUMHU HAPYIICHUSIMHU HE 3HAIOT, YTO JUISI HUX -
XOPOIIIO, a YTO - TIJI0XO.

9. Ecnu 4yenoBek, MMEIOIINI TICUXUYECKHNE HAPYIICHHS, pACCTPOCH, CIIPOCHUTE €T0
CIIOKOIHO, 4TO BBI MOKeETe cienarb, 4TOOBI TOMOYB EMY.

10. He mymaiite, 4TO YeIOBEK C ICUXHUYECCKUMHU HAPYIICHUSAMU HE MOXKET
CIIPABUTHCS CO CTPECCOM.

JIIOAU, UCIIBITBIBAIOIIUE 3ATPYJIHEHUS B PEYN

1. He urHopupyiite at07€il, KOTOPbIM TPYAHO TOBOPHUTH, [IOTOMY YTO MOHSTH UX - B
BAIlIUX MHTEpECaX.

2. He nepeGuBaiiTe yenoBeka, KOTOPbI UCIIBITHIBAET TPYAHOCTH B peun. Haunnaiite
TOBOPUTH TOJBKO TOTIa, KOrAa YOeaUTECh, YTO OH (OHA) yKe 3aKOHUMIL.



3. He mpITaiiTech yCKOPUTH pa3roBop. byapTe rOTOBBI K TOMY, YTO Pa3sroBOp C
YEJIOBEKOM C 3aTPYAHEHHOM peublo 3aliMeT y Bac OO0JIbIIIE BPEMEHHU.

4. CMOTpUTE B JUIO COOECETHUKY, TOIEPKUBANTE BU3YyalIbHbIN KOHTAKT. OTHaiiTe
aToM Oecene Bce Baile BHUMaHueE.

5. Ecnu gyenoBeka ¢ 3aTpyJHEHHOM pEeUbIO COMPOBOXKAACT APYTOM YEIOBEK, HE
aapecyiite Bamm Borpochl, KOMMEHTapUu WK 3a00Thl KOMIIAHBOHY.

6. He mpurBopsiitecs, ecnu Bol He moHsum, uto Bam ckazamnm.

7. He mymaiiTe, 9TO 4e€IOBEK, UCIIBITHIBAIOIINN 3aTPyTHEHUS B PEUH, HE MOKET MTOHSITh
Bac.

8. Hexoropsie mroau ¢ 3aTpyAHEHHOW PEYbI0 MMEIOT TPYTHOCTH ¢ MoAyisimmen. He
JieNaiiTe MpeXJIEeBPEMEHHBIX BBIBOJOB HAa OCHOBAaHUM BBIPAKEHUS JHIA WK TOJOCOBOM
MOJIYJISILIVY, TI0KA BBl HE Y3HAETE YeJIOBEKa JOCTATOYHO XOPOIILIO.

9. He urpaiite ¢ 4y>kMMH NPUCTIOCOOICHUSIMHU, MOCKOJIBKY OHH - IPUHAJJIEKHOCTD
YeJI0BEKa, €ro JUYHOE MPOCTPAHCTBO, KOTOPOE HY>KHO yBaXKaTh.

10. Ecnu y Bac Bo3HUKarOT npo6seMbl B OOIIEHUH, CIIPOCUTE, HE XoueT Jiu Bai
co0eceTHUK UCIOIb30BaTh IPYTOM Crocol - HaMMcaTh, HArle4aTarh.



